Deployment Support Card
Special Events & Activities

Each month there are several Family and MWR
activities specifically for Star Card holders and their
Families to participate in.

In addition to the regularly scheduled Deployment
Support Card events, card holders are also given
special benefits at large Family and MWR events,
such as reserved seating areas or discounted or
free games and ride tickets.

By following us on Twitter and joining our Facebook
group, card holders may receive special last minute
perks such as free ticket giveaways or special meet
and greet opportunities.

For a more information, please visit the
Grafenwoehr Family and MWR website

www.grafenwoehrmwr.com/

Follow us on
http://twitter.com/GrafenwoehrMWR

Join us on Facebook
http://www.facebook.com/GrafenwoehrMWR

Keeping the Promise

Participating Facilities

Army Community Service
Arts & Crafts
Automotive Skills Center

Bowling Centers

Child, Youth & School Services Facilities

Java Cafe

Leisure Travel Services
Outdoor Recreation
Performing Arts Center
Sports and Fitness Facilities

The Patton Fireside Lounge
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Program Overview

Information




What is the Deployment Support
Card Program

The Family and Morale, Welfare and Recreation
(MWR) Deployment Support Card program

is a deployment discount and activity card for
Army Spouses and Families of deployed
Soldiers.

The Deployment Support Card program was
developed in appreciation of these Families

for the sacrifices they make while their service
members are deployed.

Keeping the Promise

FOR FAMILIES

FOR CIVILIANS

Everyday Cardholder Benefits

* Free webcam, internet access at ACS
* Priority class sign-up at ACS
* Priority individual service at ACS
*10% discount on towing fees (Automotive Skills Center)
*10% discount on crafts classes (not valid for Kids
Crafting Madness)
*10% discount on ODR equipment rentals
*10% discount on Day Trips
*10% discount on Show tickets (Performing Arts Center)
* 10% discount on Therapeutic Massage and
Personal Trainer services at Sports & Fitness facilities
*10% off on monthly Blue Star Card specialty drinks (Java Cafe)
* 10% off on large Pizzas, 15% off on Pizza purchases
in conjunction with Birthday party packages (Primo’s Pizza)

*10% off on lineage, as well as special bowling events for
Blue Star Card holders (Bowling Centers)

* Special Blue Star Card Events at Patton Fireside Lounge

Everyday Childcare Benefits
* Free Registration Fee
* 16 free hours of respite care each month
* Free childcare for monthly FRG meetings
* Reduction in hourly childcare fee to $2 per hour
* 20% reduction in part-day or full-day childcare

* $300 total discount on SKIES instructional programs
during Deployment
* $100 total discount on Youth Sports & Fitness

programs during Deployment
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U.S. Army Child, Youth

& School Services

Frequently Asked Questions

Q: Who is eligible for the Deployment Support Card?
A: Spouses of Army combat deployed Active Duty/
Reserve/National Guard Soldiers or DA Civilian
employees stationed in USAG Grafenwoehr. Soldiers
must be deployed for at least six months and receive
hazardous duty pay. Please bring the deployment
orders with you.

Q: What is the Deployment Support Card?

A: A discount and activity card intended to enhance
the well being of Families during the stressful time of
deployment.

Q: Where can | use my Card?
A: Your card is accepted at many Family and MWR
facilities and special events at USAG Grafenwoehr.

Q: When can | use my Card?
A: Your Deployment Support Card is valid for the
duration of deployment to include R&R.

Q: How do | get a Deployment Support Card?
A: Stop by Parent Central Services, Main Post
Grafenwoehr, Bldg. 244 or Rose Barracks, Bldg. 224.

Q: Why should | get a Card?
A: The Deployment Support Card offers you many
discounts at Family and MWR facilities.



